Janet Losey


10744 W 116th St. #279


Overland Park, Kansas 66210


Home: (913) 972-5559


E-mail: shivaindis@yahoo.com" 








objective�
�
�
�
To utilize the customer service and technical skills that I have acquired in a challenging position; while gaining hands on experience with a dynamic, customer-oriented corporation.�
�
Experience�
�
�
�
2004-2006	Sanyo	Lenexa, KS


Test Engineer


?	 Examined cellular phone software for bugs.


?	Communicated with staff members who spoke primarily Japanese in a technically oriented environment.


???Worked extensively with Microsoft Office suite, particularly Excel, for data entry.





2005	Sprint (J.M. Neil)	Overland Park, KS


Network Provisioner


?	 Represented Sprint to other telecom companies in order to build network infrastructure.


?  Gained practical experience with CIS, FMS, and LEC ordering interfaces.





2000–2004	Electronics Boutique	Mission, KS


Sales Associate


?	Assisted in store organization and the creation of marketing displays.


??Provided customer support in an atmosphere of increasing responsibility.�
�
Education�
�
�
�
2004	University of Kansas	Lawrence, KS


?	B.A., East Asian Languages and Cultures


?	Graduated with a GPA of 3.5 on a 4.0 scale.�
�









Interests�
�
�
�
Graphic Design


?	Logged over 500 hours (100 classroom hours) in Adobe Photoshop and Paint Shop Pro.





Web Design


?	Currently maintain several non-profit websites on topics including Japanese translation, entertainment software, fine art, and television shows.�
�
Honors�
�
�
�
?	Dean’s List, Johnson County Community College, 2000


?	Dean’s List, University of Kansas, 2001-2004


?	National Dean’s List Recognition, 2004�
�
























